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04 APR 2023
CLIENT SURVEY FORMI

CLIENT NAME:

MATTER REFERENCE:

ADVISOR(S):

GOOD

EXCELLENT

1. When either entering the office or t'elephcning in,
how would You rate the service You received at
reception?

2. How would you rate the personal- manner of the
advisor(s) that dealt with your case?

3. How would YOu rate the leye] of commtinication
YOou received as a client?
This can either pe by telephone, email, letter or

coming into the office for an appointment.

4. How would you rate your advisor(s) Ccommitment
and level of care to Your case and the action that was
been taken on your behalf?

5.In general, how would
received from ys?

You rate the service you

Do you believe You have heen treated fairly? YES / NO (please circle)
Would you recommend this firm tg others? Q?ES 7 NO (please Circle)
Please legve any comments in the box below.

{e.g., improvements, aspects you believe could have been ha ndled better, any points from above You wish to elaborare
further on, compliments to 3 member of staff you de

by ticking this box, | consent to Knaggs and co Solicitors using my fomments in thejr
Promotionat materig| (only first names will pe used)



CLIENT SURVEY FORM FTARR 2023

CLIENT NAME: ¥ Gk
MATTER REFERE/YCE: \/\ 9, \@ \
ADVISOR(S): = oue s

POOR FAIR GOOD  EXCELLENT

how would you rate the service you recelved at

reception? , o

2. How would you:r,at,e the personal manner of the
advisor(s) that dealt with your case? , i

3. How would you rate the level of communication
you received as a client? ;

This can either be by telephone, email, letter or l/
coming into the offlce foran appomtment

4. How would you rate your advisor(s) commitment
and level of care to your case and the action that was S
been taken on vour behalf?

5.1n general, how would you rate the service you

received fromus? , o "
6. Do you feel as though you have had good value for
money? i
e
Do you believe you have been treated fairly? %S)/ NO (please circle)
pral
Would you recommend this firm to others? » (Y_E/S\;/ NO (please Circle)

Please leave any comments in the box below.
(e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments).

Tt woas serargnt tv Ehe poont ot ail bimes
gverjone  was Comimitted  ond  Aedicated po wosting
Eimée

Please note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box [ .

by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)



CLIENT SURVEY FORM

CLIENT NAME: J

MATTER REFERENCE: d1041/001
ADVISOR(S):  Kieran Sewell

POOR FAIR GOOD  EXCELLENT

1. When either entering the office or telephoning in,
how would you rate the service you received at /
reception?

2. How would you rate the personal manner of the
advisor(s) that dealt with your case?

vou received as a client?
This can either be by telephone, email, letter or
coming into the office for an appointment.

3. How would you rate the level of communication /

4. How would you rate your advisor(s) commitment
and level of care to your case and the action that was |
been taken on your behalf? J

received from us?

5. In general, how would you rate the service you l
6. Do you feel as though you have had good value for {

N

money?
Do you believe you have been treated fairly? @/ NO (please circle)
Would you recommend this firm to others? YEg/ NO (please circle)

Please leave any comments in the boy below.
(e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments),

|

| S—

Please note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box [ ].

‘T\% by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their

promotional material (only first names will be used)



CLIENT SURVEY FORM

CLIENT NAME: ﬁ)ﬁz} /

MATTER REFERENCE:
ADVISOR(S):  AAWREN |

_POOR FAIR GOOD  EXCELLENT

1. When either entering the office or telephoning in,
how would you rate the service you received at
reception?

2. How would you rate the personal manner of the
advisor(s) that dealt with your case?

3. How would you rate the level of communication
you received as a client?

This can either be by telephone, email, letter or
coming into the office for an appointment.

4. How would you rate your advisor(s) commitment
and level of care to your case and the action that was
been taken on your behalf?

5. In general, how would you rate the service you
received from us?

6. Do you feel as though you have had good value for

NINEN N NN

money?
Do you believe you have been treated fairly? @ NO (please circe)
Would you recommend this firm to others? @ NO (please circle)

Please leave any comments in the box below.
(e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments).

TUZ QUuaLTY CF SERUICE FRor THE STHEF a1 kwm}.?s + Ce
WAAS eF o gt STan DD . TMZE) WERL @ VO e frul
b PO TR ke K Youl, % § - ?’f“‘ﬁ“‘j"{ﬁw

MY RESARDS e
Please note: We are sometimes required to provide the Law S'ociety with details 6f client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box [ 1.

5 Z] by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)



