CLIENT SURVEY FORM
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CLENTNAME: Y ) AD —

MATTER REFERENCE: PCJ\\CQ \ \
ADVISOR(S):  <J\ XX1= \J\%%O -

POOR FAIR

\ 7 DBV

GOOD

2003

EXCELLENT

e

£1.'When either.entering the-office or telephoning in,
how would you rate thesservice you received at
reception?

;2 'How would you, rate the personal manner of: the
: ad\nsor(s) that dealt w1th your case?

ow would you; rate the level of communi‘catlon
ynu recewed asa dmnt‘-‘

i’fﬁ;sfcan either be bytelephone, email, letter or

‘coming:into the-office for an-appointraent.

}4 How would you rate -your advisor(s} aommstment
*anﬂ lével of care;to your case and the action:that. was
*been taken on your behaIP

;i:S- ‘I gene.ral ‘how would you rate: .the:service you
%recgwed fromus?

-

63, Do you feel asthough you-have had good value for

. - ? ; ‘ .
Do you believe you have been treated falrly. ‘(Z:E/‘%» NO (please circle)
s
Would you recommend this firm to others? yE“SDJ NO (please Circle)

Please leave any comments in the box below.

(e.g., improvements, aspects you believe could have been handied better, any points from above you wish to elaborate

further on, compliments to a member of staff you dealt with, any general comments).

Please note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box [ ].

@ by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their

promotional material (only first names will be used)
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Do you believe you have been treated fairly? @NO {please circle)

Would you recommend this firm to others? NO (Please Circle)

Please leave any comments in the box below.
{e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments).

Please note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box{ .

by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their
promoticnal material (only first names will be used)
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Do you believe you have been treated fairly? / )K‘f (please circle)
Would you recommend this firm to others? @ NO (piease circle}

Please leave any comments in the box below.
{e.g., Improvements, aspects you beiieve coutd have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments).

Please note: We are. 5:11'ﬁet|mes required to provide the Law Society with details of client satisfaction

as part of workmg towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box [ ].

E/by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)



