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FAIR GOOD  EXCELLENT
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Do you believe you have been treated fairly? @'NO {please circle)
Would you recommend this firm to others? \@ NG (Piaase Circle)

Please leave any comments in the box below.

{e.g., Improvements, aspects you belleve could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments)
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